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Is Your IT Supporting
Your Business - Or Slowing

it Down?

A calm, practical Managed IT Readiness Guide for
growing organizations

Designed for Professional Services, Healthcare & Dental,
Manufacturing, Nonprofits, and Construction & Trades

Prepared by:
DEVIDENTIT IManaged T Services



What Managed IT
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Reliable IT shouldn’t require constant attention.

As organizations grow, technology becomes more critical — and more complex. Systems
expand, security risks increase, and downtime becomes more costly. Managed IT services
exist to reduce that burden.

At its core, Managed IT is about proactive care, not reactive fixes. Instead of waiting for
problems to interrupt work, systems are monitored, maintained, and supported
continuously.

The result is technology that works quietly in the background — supporting staff,
protecting data, and allowing leadership to focus on running the business.

What Managed IT Is
¢ Proactive monitoring and maintenance
e Predictable, structured monthly costs
¢ Clear communication and accountability
e Alignment between IT decisions and business goals

What Managed IT Is Not
e Surprise invoices
¢ One-person dependency
¢ Emergency-only support
e Guesswork around risk and responsibility

Good IT support is quiet, consistent, and reliable.




Answer honestly — no technical knowledge required

0 Do support issues get resolved quickly and consistently?

O Are [T costs predictable from month to month?

O Is downtime rare — and handled efficiently when it occurs?

0 Are updates, patching, and maintenance handled proactively?

0 Do we receive clear communication around issues and changes?
0O Are security risks actively monitored and addressed?

0 Do employees know where to go for help — and trust the
response?

O Is our IT environment documented and understood by more
than one person?

0 Does IT support scale as we add staff, locations, or systems?

0O Are |T decisions aligned with business priorities, not just
emergencies?

If you're unsure about any of these, that's common — and often a sign that a review would
be helpful.




Reactive IT (0-3 checked)

IT may be consuming leadership time and creating
uncertainty. Support is likely reactive, with issues
addressed as they arise. Risk and downtime may be
higher than expected.

Transitional IT (4-6 checked)

Some structure exists, but gaps may impact efficiency or
security. Many organizations fall into this category. With
the right adjustments, IT can become more predictable
and supportive.

Managed IT (7+ checked)

[T Is stable, proactive, and aligned with the business.
Systems are maintained, risks are managed, and
leadership has confidence in their technology
environment.

Most organizations fall into the Transitional category — and that’s completely
normal.




Clarity creates
confidence.

Understanding where your IT stands is the first step toward improving reliability,
security, and predictability.

We offer a complimentary Managed IT Readiness Review designed to give you a
clear, plain-language view of your environment — without pressure or obligation.

What the Review Includes

Overview of your current IT support approach
|dentification of risks or inefficiencies
Recommendations aligned to your business goals
Clear next steps (if any)

1;*’ Request Your Free IT Readiness Review




